X-Sel Office Furniture Warranty
X-SEL chairs are warranted against manufacturing defects in material and workmanship
for 6 years from the ORIGINAL DATE OF RETAIL PURCHASE with the following
exceptions: Upholstery materials, foam, gas cylinders, wood components and control
mechanisms. Upholstery materials and foam are warranted against unusual wear or
deterioration and gas cylinders, wood components, and controls against structural failure
or unusual wear for 24 months.
The warranty obligation is limited to the replacement or repair, at manufacturer’s option,
of defective parts and components. The warranty of this product is null and void if the
product is subject to negligence, abuse, misuse, modification, accident, or if the customer
does not perform the necessary maintenance outlined below. The warranty is only
applied to the original retail purchaser of the product and will not be honored if the
product is resold. All warranties are for normal usage defined as a 40 hour workweek by
persons weighing 275 lbs or less. Exceptions are the model B205 (XSL411) that is limited
to 150 lbs. The B709 (XSL1419) which is limited to 350 lbs. The B990 (XSL1981), B991
(XSL1983), B992 (XSL1985), B994 (XSL1989), B996M (XSL1993), B9595AM-BK-400
(XSL19191AM-BK-400) and B699-BK (XSL1399-BK) which are limited to 400 pounds. The
B670 (XSL1341), B9591 (XSL19183), B9595 (XSL19191) and BR99801 (XSL199603) which
are limited to 300 lbs and the B9591AM-BK-500 (XSL19183AM-BK-500) which is limited to
500 lbs.
Should any component be found to be defective under normal single shift usage (eight
hours a day), that component will be replaced free of charge. In order to get the
replacement part, please return the product or part to the dealer from whom it was
purchased. The dealer will send the defective part to the manufacturer, freight prepaid.
The manufacturer will replace the defective parts and send them to the dealer, freight
prepaid. The manufacturer is not responsible for labor and/or redelivery charges.
Customers must be responsible for maintenance of this product including assembly,
cleaning, and making sure all hardware is securely fastened.
This warranty applies only to the product; the manufacturer is not responsible in any way
for loss, inconvenience or any other special or consequential damages. This warranty is
the only warranty applicable on all X-Sel products. All other warranties, expressed or
implied prior, are disclaimed.

